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5	       New company software
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 Rental scales Company contacts


 New scale equipment
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www.roganinc.com � HYPERLINK "http://www.roganinc.com" ���





Have you visited our web page? 





If not, we highly recommend you do. We routinely update our site with new product news and service information. You can view and download our current ISO-17025 certificate and scope of accreditation. Plus you can access our vast product packed On-Line catalogs where we often have specials for on-line ordering only.





Please give us a look


www.roganinc.com





We are dedicated to providing the highest quality of service and calibrations. Anything less is not acceptable. We offer three levels of service. Standard,  ISO Level 1 and ISO Level 2 depending on your needs.


�


Visit our accreditation provider at 


� HYPERLINK "http://www.L-A-B.com" ��www.L-A-B.com�











How are we doing?





Please take our on-line customer survey at � HYPERLINK "http://www.roganinc.com" ��www.roganinc.com�.  Just click on the big question mark.  We would appreciate it.


?





HOT NEWS


We are currently in the process of upgrading our company software with a powerful new program called ServMan. Our target date for phase I implementation is April 2005.  





ServMan will provide us with some fantastic tools that will allow us to raise the bar on the level of service Rogan Inc provides.  When fully operational it will provide our customers the ability to access their account and view service records plus place service or equipment orders 24/7. ServMan is geared towards a totally paperless solution, which will make us more proficient, eliminate unreadable handwriting and small print on reports. Hurray





Were excited about this software and we’re positive you will be also.








Fax / E-mail Permission


On the back of this newsletter is a permission slip to allow Rogan Incorporated to fax and or


e-mail you and your company with product, service and billing information. Please fill out and fax to 563-355-8333.





Rogan Incorporated WILL NOT share this information with anyone unless directly involved in a particular sale or service between our companies.





Main contact information


Telephone	563-355-2647 / 800-798-6007


Fax		563-355-8333


E-Mail		� HYPERLINK "mailto:sales@roganinc.com" ��sales@roganinc.com�


		� HYPERLINK "mailto:service@roganinc.com" ��service@roganinc.com�


A/R Dept	� HYPERLINK "mailto:ars@roganinc.com" ��ars@roganinc.com�


Quality		� HYPERLINK "mailto:iso@roganinc.com" ��iso@roganinc.com�


	


		








Rental scales


Need a scale for inventory or just to fill the gaps during a busy time. Give us a call, we rent all types of industrial scales. Bench, floor, counting, crane and truck scales. 











Scales & Gauges


We offer new and pre-owned scales and gauges from lab balances to railroad scales and everything in between.  Please CALL and allow us to assist you in choosing the correct model.








